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SRI LANKAN SCHOOL MUSCAT (SLSM) 

Parental Code of Conduct 
 
This Parental Code of Conduct is established to promote a positive, respectful, and cooperative 
relationship between parents/guardians, staff, and the school community at Sri Lankan School Muscat 
(SLSM). It reflects the shared responsibility of all stakeholders in fostering a safe, inclusive, and 
supportive learning environment for students. Parents/guardians of students enrolled at SLSM are 
required to adhere to the following terms and conditions: 
 
1. Compliance with Laws and Cultural Norms 
 

1.1. Parents shall comply with all laws, regulations, and directives of the Sultanate of Oman. Any 
actions that breach local laws may result in consequences as determined by relevant authorities 
and the school. 

 
1.2. Parents shall respect the customs, traditions, and cultural sensitivities of Oman. This includes 

behavior and language that align with the values of mutual respect, tolerance, and appreciation 
of the local culture. 

 
1.3. Parents are encouraged to support their children in understanding and valuing the cultural 

context they are part of while enrolled at SLSM. 
 
2. Trust and Faith in the School System 
 

2.1. By enrolling their child(ren) at SLSM, parents/guardians confirm their trust in the school’s 
governance, leadership, and educational standards. 

 
2.2. Parents agree to maintain good faith in the policies, structures, and decision-making processes 

implemented by the school. 
 
2.3. Parents shall actively support the school’s vision, mission, and initiatives aimed at enhancing 

the quality of education and fostering student development. 
 
3. Adherence to School Policies 
 

3.1. Parents must familiarize themselves with all school policies, including but not limited to 
attendance, discipline, academic requirements, and extracurricular participation. 

 
3.2. Parents agree to respect and comply with the decisions made by the school’s management, 

faculty, and staff in accordance with these policies. 
 
3.3. Parents shall ensure that their child(ren) adhere to the school’s rules and regulations, 

reinforcing the importance of discipline, respect, and responsibility. 
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3.4. Parents shall raise any concerns or grievances only through the proper channels as outlined in 
the school’s Constitution. These include submitting written communication to designated staff 
or committees for resolution. 

 
3.5. The use of informal or public platforms to address concerns that should be escalated through 

the proper channels is strictly prohibited and will be deemed a breach of this code. 
 
4. Respectful Communication and Behaviour 
 

4.1. Parents shall exhibit respectful and courteous behavior at all times when interacting with school 
staff, other parents, and students. 

 
4.2. Any concerns, queries, or grievances must be raised constructively and professionally, without 

resorting to offensive, abusive, or disrespectful language in written or verbal communication. 
 
4.3. Parents are strictly prohibited from making baseless allegations or personal attacks against 

school staff, students, or the school administration in any forum. 
 
4.4. Aggressive or disruptive behavior, whether in person, via email, or through other means of 

communication, will not be tolerated and may result in disciplinary measures. 
 
5. Responsible Use of Social Media 
 

5.1. Parents are expected to use social media platforms responsibly and ethically when discussing 
matters related to the school, staff, or students. 

 
5.2. Parents shall refrain from posting negative, defamatory, or inaccurate comments or information 

about the school, its policies, staff, or community members. 
  
5.3. Social media should not be used as a platform to escalate grievances. Concerns must be 

addressed directly with the school, following the appropriate channels as outlined in the 
Constitution and as directed by the school from time to time.  

 
5.4. Parents found to be engaging in irresponsible use of social media that harms the reputation of 

the school may face consequences, including legal action where applicable. 
 
6. Safety and Welfare of the School Community 
 

6.1. Parents shall ensure that their behavior and actions contribute positively to the safety, security, 
and well-being of the school community. 

 
6.2. Parents are required to cooperate fully with the school in enforcing rules and procedures that 

protect the welfare of students, staff, and visitors. 
 
6.3. Parents must provide accurate and timely information to the school regarding matters affecting 

their child(ren)’s safety or education. 
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7. Support for Student Learning and Development 
 

7.1. Parents shall actively support their child(ren)’s educational journey by ensuring regular 
attendance, punctuality, and adherence to the school’s academic requirements. 

 
7.2. Parents are encouraged to engage with the school’s activities, attend parent-teacher meetings, 

and participate in school events to foster a sense of community and collaboration. 
 
7.3. Parents should reinforce the importance of academic and personal integrity, guiding their 

child(ren) to uphold these values. 
 
8. Disciplinary Measures for Non-Compliance 
 

8.1. The school reserves the right to take appropriate action in cases where parental behavior 
significantly breaches this Code of Conduct. 

 
8.2. Actions may include written warnings, meetings with school management, or in severe cases, 

the suspension or termination of a student’s enrollment. 
 
8.3. In cases involving breaches of the law or local customs, the matter may be referred to relevant 

authorities in Oman. 
 
 
 
 


